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AIAAIKAZIA AIAXEIPIZHZ ANA®OPQN & KATAITEAION
(N. 4990/2022 - Whistleblowing)

O1 TTAnpo@opieg TTou TTEPIAAPBAVOVTAI OTO TTAPAV £yypaPo TTPOoPIfoVTal ATTOKAEIOTIKG yia edwTEPIKA Xprion Tng SOL HELLAS A.E.. To ¢yypago autd
gival epmmoTeuTIKG Kai 181okTnoiag Tng SOL HELLAS A.E., wg ek ToUTOU OI TpiTOl BEV SIKAIOUVTAI VA TO ETTIKAAOUVTAL. ZTIG OXECEIG TNG UE TPITA PéPN N
SOL HELLAS A.E. dnAwvel 611 o€ Kapia TTePITTTwon Oev OUVIOTA 1 TIPOTPETTEI OTN XPAON TwV TTANPOPOPIWY TTou TrepIAauBdvovTal oTo TTapov
£Yypa@o KaTd OTTOI0dATIOTE TPOTIO OECUEUTIKO I Un, TTAPEKTAG av £xel BWOEI N idia TNV £yKPION TNG €K TWV TTPOTEPWY TTPOG TOUTO. X€ KABE TTEPITTTWON
n SOL HELLAS A.E..5ev Trapéxel kavevdg €idoug déopeuan oUTe avahapBavel kavevog €idoug euBUvVn OXETIKG PE TIG TTANPOPOPIES 1 TIG GUPBOUAEG
Trou TrepiAapBavovtal oto Tapdv. H SOL HELLAS A.E. dnAwvel pntd 611 dev avaAauBavel kapia uBivn OxXETIKA Ye TNV TTANPATNTA TOU TTAPAVTOG Kal
APNEITAI KAGE EYOYNH, PHTH H ZIQMNHPH XYMMEPIAAMBANOMENHX THX EYOYNHX H EIMMYHZIHX ZXETIKA ME THN
EMMOPEYZIMOTHTA H THN KATAAAHAOTHTA TOY MAPONTOZ TMA ZYTKEKPIMENH XPHZH H ZKOMO. To mapdv £€yypago ekdoOnKe atnv
EAANVIKA YAWGOQ.

AUTO TO £yypao avTikadloTd Ta akoAovda yypawpa:

Aciktng | Hp/via loxuog ZovTagn Eykpion Tpotmomoinon
0 30/10/2024 N\.Kovtou M.ZaBRag Mpwrn ékdoon
1 09/05/2025 A\.Kovtou M.ZaBRag AvaBewpnon

To éyypago autd amoteAei IdlokTnoia Tng SOL HELLAS A.E. kai dev TIPETTEI VO KOIVOTTOIEITAI OE TPITOUG XWPIG TTPONyoUHEVn £yKPION aTTd TNV ETAIPEIA.
AuTé To éyypago eivar: * PUBLIC
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1. ZKOMNoz

>KOTTO¢ auTAG TNG dladikaciag eival va TTEPIYPAWEl ToV TPOTTO SIOXEIPIONG AVAPOPWV KAl KATAYYEANIWV
oUuQWVa UE TIG aTTAITACEIG Tou vOuou 4990/2022 (Whistleblowing).

2. NEAIO E®OAPMOIHZ

H 1rapouoa diadikagia e@apudleTal yia To oUVOAO Twv OPACTNPIOTATWY TNG ETAIPEING.

3. YNIEYOYNOTHTEZ - APMOAIOTHTEZ

Apu06dIog aAAayng TNG TTapoucag diadikagiag ival o AleuBuvwy ZUPBouAog.

4. AIAAIKAZIA
1. Eicaywyn

H kaBiépwon kai dlotipnon evog emixeipnuatikoU TePIBAAAOVTOG, TTou Ba gyyudTal Kal TTpodyel Thv
ETMIXEIPNUATIKA NOIKA KAl TO 0eBACUO 0TO VOUOBETIKO TTAQiCIO, aTTOTEAEI BACIKO OTOXO TNG E£TAIPEIAG PAG,
waoTe va dlac@alileTal n akepaidTnTa, N NBIKA dlakuBEPvNon Kal N @run TNG ETAIPEIOG.

H diadikaoia auty kabopilel Tnv UTTOROAN, TTapalaBn Kal TTapakoAoUBnaon avag@opwy TTou YivovTal o€
epapuoyn Twv TPoPAEwewyv Tou v. 4990/2022, yia Tn “TTpooTaCia Twv TTPOCWTIWY TTOU AVAPEPOUV
TTapafIdoeis Tou evwaoiakou dIKaiou”, JE TOV OTT0I0 EVOWMNATWVETAI 0TO €AANVIKO dikaio n Odnyia (EE)
2019/1937 1ou EupwTraikoU KoivofouAiou Tng 23ng OkTwRpiou 2019 kal Tou ZuuBouAiou.

2TOX0G €ival agevog va evBappuvBOei N KaAGTTIoTn drAwaon / avapopd atrd kabe epyalduevo ) CUVOEOUEVO
ME TNV €TAIPEia TPITO TTPOCWTIO, KABE TUXOV ETTIANYIPNG 1 TTAPAVOUNG CUUTTEPIPOPAG, KATE TPOTIO WOTE
va dlac@alifeTal, e@béoov gival mBUPNTO, N AVWVUMIa Tou ava@EpovTog, aAAd kal oTTwadhTIoTe va
TTAPEXETAI N ATTAPAITNTN TTPOCTACIa aTTO OTTOIAdATTIOTE APVNTIKA £EENIEN OTNV EPYATIOKY OXEON TOU PE TV
etaipeia  kar agetépou va 6oBei n duvardtnTa OoTnV €TaIpEia va eAEyEel KABe TTEPIOTATIKG N
OUNMPOP@OUNEVNG, UE TO I0XUOV VOUOBETIKO TTAQICIO, GUUTTEPIPOPAG, KATA TPOTTO WOTE VA dIaCQAAICTE N
£YKAIPN KAl QTTOTEAETUATIKA AVTIUETWTTION KABE KATAOTAONG KAl N atTpOCKOTITN AgITOUpYia TnG €TaipEiag,

Xwpig va BAa@Bei n erun Tng.

EEaANou, atroTelei Baoikd aToxo TnG TTapouoag diadikaciag, n dnuioupyia evoég ouaTANATOG dlaxXEipIong
AVOQOPWYV Kal KATAYYEAIWY, TETOIOU WOTE VA TNPEITAI N EPTTIOTEUTIKOTATA TWV AVOPOPWY, UE Eva oUCTNUO
€UKOAO 0Tn Xprion Kai QIAIKG aAAG cuyxpovwg agioTTioTo, OTn TAPNON Tou OTToiou decueUETal N dloiknon
TNG ETAIPEING.

To éyypago autd amoteAei IdlokTnoia Tng SOL HELLAS A.E. kai dev TIPETTEI VO KOIVOTTOIEITAI O€ TPITOUG XWPIG TTPONyoUHEVn £yKPION aTTO TNV ETAIPEIA.
AuTé T0 éyypago eivar: * PUBLIC
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Il Opiopoi
2nuavTikoi opigpoi ival ol akdAouboil :
1. MapaBidoeig Tou evwaolakou dikaiou - T evvooupue
Mpdkerran yia TrTapapiaoeig Tou dikaiou TG Eupwtraikng ‘Evwong aToug TOUEIG :

e Twv Onuociwv ocuupdcewv

e TWV XPNUATOTTIOTWTIKWY UTTNPECIWY, TTPOIOVTWY KAl ayopwv, KaBWwg Kal TG TTPOANYWNG TG
vopigotroinong €00dwv atd Trapdvoueg dpacTtnpidTnTEG Kal TNG Xpnuatoddtnong tng
TPOMOKpaTiag

®  TNG AOQPAAEING KAl TNG CUPUOPPWONG TWV TTPOIOVTWY

e  TNG AOQPAAEIOG TWV UETAPOPWV

e NG TTPOCTACIiag Tou TTEPIBAGAAOVTOG

e NG TpocTaciag atd Tnv akTIVOBOAIa Kal TNG TTUPNVIKHG AoQAAEING

e TNG aCQAAEIOg TwV TPOPIUWY KAl Twv {WOTPOPWYV, KABWG Kal TNG UYEIag Kal TNG KAAAG
JeTaxeipiong Twv {Wwwv

e TnG dnUOCIOG uyeEiag

e TNG TIPOCTACIAG TWV KATAVAAWTWY, TNG TTPOCTACIAG TNG IBIWTIKAS (WS KAl TwV dEOOUEVWV
TIPOCWTTIKOU  XOPAKTAPA KABWG Kal TG AOQAAEIAG Twv CUCTNUATWY  OIKTUOU  Kal
TTANPOPOPIWV

e oI Trapafidoeig Biyouv Ta oupeépovta NG ‘Evwaong Kal oxeTiCovTal JeE TNV ECWTEPIKA ayopd,
CUMTTEPIAANBAVOUEVWY TWV TTAPARIACEWY TWV KAVOVWYV TTEPI aVTAYWVICHOU Kal KPATIKWY
EVIOXUOEWV

e 0ol TTapaBIACEIC TTOU APOPOUV TNV ECWTEPIKI ayopd OXETIKA Pe TTPAEeIG TTou Trapafidalouv
TOUG KAVOVEG YIO TN QOPOAOYid TWV ETAIPEIWV A dIAKAVOVIOUOUG, OKOTTOG TwV OTTOIWV Eival n
d1a0PANIon QOPOAOYIKOU TTAEOVEKTAUATOG TTOU UATAIWVEI TO QVTIKEIMEVO i} TOV OKOTTO TNG
£QAPUOOTEAG VOUOBETiag TTEPi POPOAOYIAg ETAIPEILIV.

2. TMoid TpoéowWITTa TTPOCTATEUOVTAI

OMoi o1 gpyalouevol NG €TaIpeiag Ye TTANPN N HEPIKA aTTaoXOAnan, aAAd Kal o1 un Jiobwrtoi, cuuoulol,
pETOXOl, TTPOOWTIA TNG O10ikNoNG, OOCKOUWPEVOI Kal paBnTteudpevol, apeifépevol ) pn, epyaldopevol
EPYOAGBWYV, uTTEPYOAGBwY, TTPOPNBEUTWY, UTTOWR@IOol epyalduevol, aAAd kal TpitTa TTPOCWTTA TToU
ouvdéovTal PE TOUG TTAPATTAVW (TT.X. CUYYEVEIG ) .

3. Tieivai avagopd

To éyypago autd amoteAei IdlokTnoia Tng SOL HELLAS A.E. kai dev TIPETTEI VO KOIVOTTOIEITAI O€ TPITOUG XWPIG TTPONyoUHEVn £yKPION aTTO TNV ETAIPEIA.
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Eivar n mapoxi pe k@Be Tpodo@opo TPOTTO, PE Xprion Twv dlaUuAwv TTou opidovTal oTn Trapouca
d1adikagia, kaBe KAAGTTIOTNG TTANPOPOPIAG, OXETIKA PE TTAPABATEIG GTOUG TTAPATTIAVW TOEIG.

H avagopd 1TpéTTel va gival 600 To duvaTov TTIO AETITOUEPNG, WOTE Ta AToua TTou €ival uTrelBuva yia Tnv
TapaAaf Kal TV emeEepyacia Twv ava@opwy va Ptropolv va avaAloouv Ta yeyovéta. EidikdTepa,
TIPETTEI VA €ival OaQNG WG TTPOG Ta akGAouba:

TiG XPOVIKEG Kal TOTTIKEG OUVORKEG UTTO TIG OTTOIEG EAABAV XWPa TA avaPEPOUEVA YEYOVOTA.
Tnv TEPIYPOQPT) TWV YEYOVOTWV.

AvayvwpIoTIKA OToIXEia TOU TTPOCWTTOU | GAAQ OTOIXEia TTOU ETMITPETTOUV TNV TAUTOTIOINGN TOU
TTPOCWTIOU GTO OTT0I0 aTTodIdoVTAl TA AVAPEPOUEVA YEYOVOTOQ.

Eival etriong emBuunTd va €MOUVAYPETE £yypaga, QwToypagies rf GAAa aTTodEIKTIKA OTOIXEIQ TTOU
MTTOPOUV VO TEKUNPIWOOUV T AVAPEPOUEVA YEYOVOTA, KABWG Kal avapopEég e AAAa GToua TTOU PTTOPEI
va £XOUV YVWON TWV YEYOVOTWV.

O1 TAnpoopieg OXeTIKA PE TIG avapepBeioeg TTapapdocig TpETTel va givarl IAKpIveig. O1 atTAég
€IKOTIEG, O avagIOTOTEG PrMES (Ta AEYOUEVA «KOUTTOUTTOAIG», O1 QPrEGS), KABWG Kal Ol YEVIKA JIaBETIUEG,
avakpIfeig, €¢o@BaAua apdoipyeg ) TTapatrAavnTikEG TTANpo@opieg 1 TTANPoPopieg TTou gival aTTAWG
eMPRAaBEiG, BUTENUICTIKESG, TTPOORBANTIKEG 1] OKOUN KAl CUKOPAVTIKEG, dev BewpouvTal aAnBeic.

4. Toiog gival o YreuBuvog MapaAaBng kai MapakoAoudnong Avagopwyv (YIIA)

Eival To TTpOoWTTO TTOU £XEI OPIOTEI KAl ETTIOCNUA YVWOTOTIOINBEI OTIG OIKEIEG EAANVIKEG APXEC CUHPWVA JE
Tov v. 4990/2022, wg apuddio yia Tnv €Taipgia OXETIKA Pe Tn TTopaAafn), diaxeipion, diepedvnon Kal
TTapakoAouBnon kaBe avagopdg o€ e@appoyr) auTrns TnG d1adIKaoiag.

YMNA yia tnv etaipegia pag givar n K. Aihlav Kovrou, AvatrA. eviky AiguBuvTpia & AiguBovrpia
Nop. Yrnpeoiag Tng eraipeiag.

5. Eowrepikoi Aiaulol Avagopdg

H etaipeia €xel dnUIOUPYACE! Hia ECWTEPIKN TTAATPOPUA ava@opdg, TTOU UTTOPEI va XpnaIuoTToinBei atrd
KAOe evdIaPePOUEVO Yia va UTTORAAE! pia avagopd yia TTapaBacelg.

H xprion Tng TTAATQOPPOG QUTAG ETTITPETTEI TNV ATTOTEAEOUATIKOTEPN TIPOANWN Kal avixveuon uiag
mapdBaong. H amégaon yia Tn dnuioupyia autAg TnG TTAATEOPUAG gival o€ eQapuoyr TNG apxng
TTPowBNONG TNG VOOTPOTTiIAG UTTOROAAG ava@opwy Kal TNG ETAIPIKAG KOIVWVIKAG €uBUvng, KaBwWS Kal NG
BeAtiwong Tou opyaviopou. H e0WwTEPIKA TTAATQOPPA AVAPOPWY ETTITPETTEI TNV UTTOBOAN YPATITWVY 1)
TTPOPOPIKWV ava@opwv e Xpron tng Ytnpeoiag MAnpogopitov BDO mAatedépua “@ Whistleblowing,
mpooBdoiun oo link https://digitalroom.bdo.it/solgroupDESE/home.aspx.

To éyypago autd amoteAei IdlokTnoia Tng SOL HELLAS A.E. kai dev TIPETTEl VO KOIVOTTOIEITAI OE TPITOUG XWPIG TTPONyoUHEVn £yKPION aTTd TNV ETAIPEIA.
AuTé T0 éyypago eivar: * PUBLIC


https://digitalroom.bdo.it/solgroupDESE/home.aspx

Ap: A.GEN.101.COM
0 S OL Agiktng: 1
AIAAIKAZIA Huepopnvia: 09/05/2025

SOLGROUP Ap. Zeh.: 5/9

AIAAIKAZIA AIAXEIPIZHZ ANA®OPQN & KATAITEAION
(N. 4990/2022 - Whistleblowing)

6. XapaktnpioTikd TG MAat@opupag YrofoAng Avagopwv

H mAat@épua utroBoAng avagopwv Tou Opidou SOL utrooTnpietal atrd tnv «mmAAT@opua uttoBoARg
avagpopwv BDO», n otroia gival d1adIKTUOKA Kal TTpocBAaaciun atrd OAEG TIG GUOKEUEG (UTTOAOYIOTEG, tablet,
smartphones). Ta &dedouéva TTou elcdyovTal oTnV TTAATQOPPa diaxwpilovTal aTo AOYIKO SIaUEPICUA TTOU
£XEl OPIOTED yIa TNV €TaIpEia A TIG eTaIpEieG Kal uTTORAANovTal O aAyopIBUO cevapiwv TIpIV attd TNV
amoBrikeuon. H ac@daAsia peta@opdg eEac@aileTal JECW ACQAAWY TTPWTOKOAAWY ETTIKOIVWVIOG.

A@oU oAokAnpwBei n UTTOROAR TNG avaQOPAG, E€iTE €ival avwvupn €ite Oxl, N TTAATQOPUA €kdidel Evav
12yneio aA@apIBuNTIKG KwdIKG. O v Adyw KwdIKSG TTapAyETal TuXaia Kal autéparta armd Tnv TAATeOpua
TTANPOYOPIOKWY CUCTNPATWY, dlac@aifovtag 0TI dev gival avatrapaywyiyos. Me autdv Tov Kwdikd, o/n
KatayyéAwv/-ouoa ptropei va TrapakoAouBei ava Tmdoa oTiyuy TNV KAatdoTtacn Thg avagopdg Kal va
EPXETAI QVTIUETWTTOG/-N WE TOV UTTEUBUVO TOU €0WTEPIKOU KavaAioU ava@opds HEow evOg epyaAgiou
avtaAAayng  PNVUMATWY. 3TNV TIEPITITWON N GVWVUPNG  avagopdg, Ta  dedopéva  Tou/Tng
katayyéAovTog/-oucag («Aedopéva xpriotn») Ba gival TpooRaciya povo atrd Tov/Tnv utrelBuvo/-n TG
TIAQTQOPUAGS UTTOROANG ava@opwy, TTou PTTopei va éxel TTpdaBacn o€ autd TrapéxovTag Evav Adyo TTou
Ba TTapakoAouBeital eviog TNG TTAATQOPUOG.

H avagopd utopei va mpoPAnBei kai va diaxeipioTei yovo atmd Tov/Tnv utrelBuvo Tng TTAATPOPUAG
uTTOBOANG KaTtayyeAIWyV, o0 oTroiog/n otroia dIaBéTel povadikd dedopéva TTpdaBacng TTou Arfjyouv kaBe 3
uRAveG. H TTONITIKR KWwOIKWY TTpoaRacng gival oUP@QwVN UE TIG BEATIOTEG BIEBVEIG TTPAKTIKEG.

H diatipnon twv &edopévwyv pubuifetal atrd TTPOKABOPIoUEVES TTEPIOGDOUG, Ol OTTOIEG KOIVOTTOIOUVTal
auTtéuarta oTov/oTnV uttelBuvo/-n NG TTAATEOPUAG UTTOROANG avagopwy, 0 oTToiog/ n oTroia diaypd@el Ta
oedopéva KaTa TNV nuEpounvia AAgNnG.

H etaipeia BOO, 1810KkTATPIO TNG TTAATPOPUAG, Eival TTIGTOTTOINUEVN OUP@WVa Pe To TTpoTuTro 1S027001. H
emeCepyacia Twv OeDOPEVWY TTPOCWTTIKOU XOPAKTAPA TTPETTEI TTAVTA va AapBAvel utr Oyiv Kal va a€BeTal
TIG uTTOoXPEWOEIg Tou MKIA.

7. Kupwosig
O vouog TTpoPAETTEl cOBaPES KUPWOEIG (TTOIVA QUAGKIONG, TTIPOCTIKA) OTA TTPOCWTTA TTOU :
e [lapeutrodidouv ) TTpooTTaBolv va TTapeUTTOdicouV TNV UTTOBOAN avagopdg

e [lapaBidlouv Tnv UTTOXPEWON THPNONG TOU EUTTICTEUTIKOU XOPOKTAPA TNG TAUTOTNTAG TWV
avapepoOVTwyV

e [lpoBaivouv o€ avTitrolva o€ BAPOG TWV AvVAPEPOVTWV

e [lpofaivouv o€ Weudeig avapopég i dNUOCIEG ATTOKAAUWEIG

To éyypago autd atoteAei IdlokTnoia Tng SOL HELLAS A.E. kai dev TIPETTEI VO KOIVOTTOIEITAI OE TPITOUG XWPIG TTPoNnyoUHEVn £yKPION aTTd TNV ETAIPEIA.
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8. Mérpa avTtimroivwv

AtrayopeUovTal OTTOIQCOATIOTE HOPQNG QVTITIOIVG o€ BAPOG Twv TTPOCWTIWY TIOU ava@EépovTal aTn
Tapdypago 2 kal TTpofaivouv o€ KATTOIO avagopd OTWG ETONG Kal o amelAég Kal o TTPAEEIg
avTekdiknong. 18iwg atrayopelovTal oI aKOAOUBEG HOPPEG AVTITIOIVWY :

Mauon, amréAuon f GAAa IcodUvapa PETpa

YmoBiBacuog, TTapdAciyn A oTépnon TTPoaywyng

A@aipeon kaBnkovTwy, alayr TéTTou epyaciag, peiwaon piobou, peTaBoA wpapiou epyaaiag
2T€PNON KATApTIONG

ApvnTIKr agloAdynon €mOOCEWY 1) apvnTIKK ETTAYYEAUATIKA OUOTACH

EmimrAngn, emBoAr meiBapyikol A dAAou péTpou, TrepiAauBavouévng XpnUaTikAG TTOIVAG
Katavaykaouog, ekpoBIoudg, TTapevoxAnon i epiBwpiotroinon

AlGKkpIon A AdIKN AVTIMETWTTION

Mn peTaTpoTir) cUPPBACNG TTPOCWPIVAG ATTACXOANCNG O€ JOVIUN

Mn avavéwaon 1} Tpéwpn S1aKoTT cUPBACNS TTPOCWPIVAG aTTaoXOoAnong

>komun BAGBN, mepidapBavopévng TTPOOROAAG TNG GAUNG, 10iWG OTa PESA KOIVWVIKNG
OIKTUWONG 1 OIKOVOUIKN ¢nuia TTepIAAPBavOUEVNG ETTIXEIPNMATIKAG (NUiag Kal aTTWAEIAG
€1000AaTOG

Kataxwpnon o€ Aiota avemBuuntwy (“‘padpn Aiota”), Bacel TOueaknig r KAABIKAG eTTionung N
QVETTIONUNG CUPQWVIAG, TTOU UTTOPET va GUVETTAYETAl OTI TO TTPOCWTTO OgV TTPOKEITAI va BPEl
Béon epyaaciag oTov Topéa A oTov KAGSO oTO PEAAOV

Mpoéwpn diakoTrh | akUpwaon cUURACNG YIO EUTTOPEUATA R UTTNPETIEG
AvakAnon r akupwaon SITTAWPATOG i adelag
MapaTtrouTIA yIa WUXIATPIKA 1 1ATPIKA TTapakoAoubnon

Apvnon A oTépnaon TTApoxrG EUAOYWV TTPOCAPHOYWY OE ATOPA E avaTTnpia

9. Nepropiopo6g Tng EuBuvng Tou Avagpépovrog

O avagépwyv pia tapaBiaon dev @épel kKauia €uBUvn, aoTik A Ol0IKNTIKA, €@Ooov TTAnPoUvTal Ol
TTAPAKATW TTPOUTTOBETEIC:

TNPEITAI EYTTIOTEUTIKOTNTA

ME eTIQUAAEN SIKAIWUATWY TTVEUUATIKAG 1610KTNTIaG

ME €TIQUAAEN TNG TTPOCTACIAG TIPOCWTTIKWY OESOUEVWV

€QOoOV BAGTITOUV TN QAN KAl TN TTPOCWTTIKOTNTA TWV ATOPWY TTOU EUTTAEKOVTAI

To éyypago autd atoteAei IdlokTnoia Tng SOL HELLAS A.E. kai dev TIPETTEI VO KOIVOTTOIEITAI OE TPITOUG XWPIG TTPoNnyoUHEVn £yKPION aTTd TNV ETAIPEIA.
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Yo Tn TpoUTé0eon Om  oToixeloBeTeiTal Baciywg, Katd 10 XpOvo TnG ava@opdg, 6Tl n avagopd rfrav
aTTApPaiTNTN YIO Va UTTOOTNPIEEl TN TTapaiacn Kal £yIVE O€ CUPPOPQWAN WE TIG dIaTdEeIg TTepi TTpOCTACIOG

10. Ymoxpéwon EpmioTeuTikOTNTAG - MpooTacia Mpoowtmkwy Asdopuévwy

Aedopéva TTPOOWTTIKOU XAPAKTAPA Kal KABe €idoug TTANpo@opieg TTou odnyoulv, dueca ) €uPeca, O
TAQUTOTTOINCN TOU Qva@QEPOVTOG, OEv  OTTOKAAUTITOVTON O€ oOTtrolovdATote &AAov, Trépa atrd Td
etouaiodotnuéva PEAN Tou TTPOCWTTIKOU Trou gival apuodia va Aaufdvouv n va TrapakoAouBouv Tig
AvapopEG, EKTOG av ouykaTateOei axeTikd o avagépwv. MNpog 10 okotd autdv, o YTMA Aaupdver Ta
KOTAAANAQ TEXVIKA KOl OPYAVWTIKA PETPA, OTTWG TEXVIKEG WEUDWVUNOTIOINONG, KATA TN TTapakoAoubnon
NG avaPopPAag Kal TNV ETTIKoIVWVia pe KGBe apuddia apxn.

Katd trapékkAion TG avwtépw TTPORAEYNS, N TOUTOTNTA TOU ava@EéPOVTog Kal KABe AAAN TTAnpogopia
MTTOPEI VO aTTOKOAUTITETAI JOVO OTIG TTEPITITWOEIG TTOU ATTAITEITAI ATTO TO evWwolakd 1 €Bvikd dikaio, oTo
TTAQICI0 EPEUVWV APPOBIWY apXWV i OTO TTAQICIO BIKAOTIKWY d1adIKacIwY, Kal €QO0OoV auTh gival avaykaia
yla Tnv €§uTTNPETNON TWV OKOTTWV Tou vopou 4990/2022 A yia Tn S100@AANIGN TwV UTTEPACTTIOTIKWY
OIKAIWMPATWY TOU avaPEPOUEVOU.

O1 amokaAlyelg TNG avwTépw Trapaypd@ou Ba yivovralr agou Trponyndei £yypagn evnuépwon Tou
aAvVAQEPOVTOG OXETIKA ME TOUG AGyoug atrokdAuywng Tng TautédTNTAG TOU KAl AOITTWV EUTTIOTEUTIKWY
OTOIXEIWV, EKTOG AV N EVNUEPWON AUTH) UTTOVOUEUEI TIG €PEUVEG N TIG BIKAOTIKEG dladikaoieG. MeTd Tnv
evNUEPWON, 0 ava@épwy dikalouTal va UTTORAAEI yypAQWS TTApATNPRCEIS TTPOG TNV apxr TTOU TTPORAiVEl
oTNV ammokGAUWn CUP@WVA E TNV TTAap. 2, Ol 0TToieg OEV yVwaToTToloUVTal OE Kavévav. EEaIpeTIKG, oTnv
TTEPITITWON TTOU BEV KpivovTal ETTAPKEIG O TTPOoRaAASuEVOI AdyoIl Twv TTapaTnERoEwy, eV eUTTOdICETAI N
atmokGAUWN TNG TAUTOTNTAG KAl TWV AOITTWV EUTTIOTEUTIKWY OTOIXEIWV TOU ava@épovtog. Aegv Biyovral
TEPAITEPW OIGCPAAICEIS TNG TAUTOTNTAG TOU AVAPEPOVTOG KAl TWV TTANPOPOPIWY OTTO TIG OTTOIEG UTTOPET
auTA va ouvayBei, TTou TTpoBAETTOVTal ATTO EIOIKEG DIATAEEIG EVWAIOKOU 1 €BVIKOU JIKaiou.

Otav AapBdavovTtal ava@opEG TToU TTEPIEXOUV EUTTOPIKA atrdppnTa, Ba TTpéTrel va Aaufdvetal yépiyva yia
TN KN XPNOIKMOTTIOINGN KAl TN JN aTTOKAAUWN TWV EUTTOPIKWY ATTOPPRATWYV TTEPA ATTO TO AVAYKAiO HMETPO YIa
TNV 0pOr| TTapakoAoudnaon.

lll. Aladikaoia uTToBoARG, TTapaAaBrg KAl TTAPAKOAOUBNONG avapopdg
A. Yo oAn Tng avagopdg

O1 avagopég utropei va uttoBAnBouv pe xprRon g TTAat@oppag avagopds Tou Opidou SOL “@
Whistleblowing”, TTOU givai TTpooBaaciun atd Tov ouvdeouo
https://digitalroom.bdo.it/solgroup/home_audio.aspx.

H uttoBoAn piog avagopdg UTTopei va yivel €iTe avwvupa €iTe ETTWVUPA, KATd TNV eAeUBepn €TTIAOYH TOU
avapépovTog.

O YTIMA &ieukoAUvel Tov ava@EépovTa aTnv UTTOROAN TNG ava@opds Tou, TTAPEXOVTAS Tou, £pOCOV TOU
¢nTnoei, kABe avaykaia TANPOEOPNON yia Ta JIKAIWUATA TOU Kal T TTPORAETTONEVN dlaxeipion Twv
aAVOPOPWV.

To éyypago autd atoteAei IdlokTnoia Tng SOL HELLAS A.E. kai dev TIPETTEI VO KOIVOTTOIEITAI OE TPITOUG XWPIG TTPoNnyoUHEVn £yKPION aTTd TNV ETAIPEIA.
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B. Aiadikaoia Siaxeipiong avagopwyv

Otav o/n utreuBuvog/-n TNG TTAATEOPUAG UTTOROANG ava@opwyv AauBdvel pia avagopd, &ekivd n
dladikaoia dlaxeipiong NG avagopds. O/n utreuBuvog/-n yia Tn diadikacia avagopds (case worker)
TTPOXWPA aTn «dlaxeipion» cuuewva Pe éva Tpokabopiopévo didypauua poig Tng dladikaoiag.

MOoAIg TTapaAngBei n avagopd, o/n utrelBuvog/-n TNG TTAATPOPUAG UTTOROARG avapopwy Ba evnUEPWOEI
Tov/TnVv KatayyéAAovta/-ouca evidg 7 nuepwy atmmd Tnv TTapalafry Tng avagopdg kal n avagopd Ba
AN@Bei Ut SYIv.

O/n uteuBuvog/-n TG TTAATEOPUAG UTTOROAAG avagopwy, Pe Tn Bordeia Tou utrelBuvou uTTooTAPIENG
NG TAATEOPUAG KatayyeAlwy, dlevepyei pia apxikr emaAfBsuon NG opBATNTag TNG dladikagiag TTou
XpnolyoTtroinoe o/n KatayyéEAAWV/-0uca Kal ToU TTEPIEXOPEVOU TNG AvaPopdag, TOOO GCoV aPopd To TTEDIO
€QAPUOYAG TTOU opileTal atmd TNV €v AOyw diadikaoia 600 Kal 6oov agopd Tnv emaAnBeuciydtnTa e
Bdaon TG TTANpoopieg TToU TTapéxovTal. XTn @Acn auTr, o/n uttelBuvog/-n TG TTAATQOPUAG UTTOBOANG
avagopwv cUVOANGCOETal JE TOV UTTEUBUVO UTTOOTAPIENG TNG TTAATQOpUAG KatayyeAiag, diacpaAifovTag
TNV TAPNON TNG APXNS TNG EUTTIOTEUTIKOTNTAGS. Edv n avagopd decv gival oxeTikA, o/n utreuBuvog/-n Tng
TIAQTQOPUAG UTTOROANG ava@opwyv dIATUTTWVEI TO ATTOTEAEGUA TNG £££TACGNG KAl TO KOIVOTTOIEI oTOV/OTNV
KatayyEANovTa/-ouca eviog eUAoyou xpovikoU dlacTrpatog (TTou Oev UTTEPBaiVEl TOUG TPEIG UNVEG). TN
OUVEXEIQ, N TEKUNPIwoN apXelobeTeiTal.

>& TTEPITITWOEIG TTOU aTTaIToUVTal TTPOCOETEG TTANPOYOpPIEG, 0/n UTTEUBUVOG/-N TNG TTAATPOPAG UTTOBOANG

avagopwyv Ba  eTTKOIVWVACEI PE Tov/Tnv KatayyéAhovta/-ouca péow TNG TTAATEOpUaG. Edv o/n
KaTayyéEAwv/-ouoa dev TTAPACXEl TTPOCOETEG TTANPOYOPIEG EVTOG TPIWV PNVWY, O UTTEUBUVOG yia TNV
TAATQOpPa KatayyeAlwy Ba eidotroioel Tov/Tnv KatayyéAAovTa/-ouaa Kal Ba apxeloBeTACEl Ta £yypaga
TEKPNPIWONG.

MOAIG ohokAnpwBei n €peuva, o utTelBuvoG TNG ava@opds Ba ouvtdéel pia TeAKA €kBeon yia va
TTapdoxel avatpopodoTnon aTtov/oTnv kartayyéAlovta/-ouca/. H emBeBaiwon TTpETmel va atmmooTaAei
aTov/oTnV KatayyEéAAOVTO/-ouca €VTOG TPIWV PNVWV aTTd TNV nUepounvia empBepaiwong f HETA TN AN
NG emTanuEPNS TTEPIGdOU ammd TNV nuepounvia UTTOBOANG TG avagopds. Movo oe eEQIPETIKEG
TTEPITITWOEIG, €AV TO ATTAITE N TTOAUTTAOKOTNTA TNG AVAPOPAS I ATTAITEITAI TTEPICTATEPOG XPOVOG YIa TNV
atmdvrnon otnv ava@opd, o SIaXEIPIOTAG TOU ECWTEPIKOU dIaUuAou UTTOBOANG ava@opwy UTTOPEi, agpou
EVNUEPWOEI EYKAIpWG TOV/TNV KatayyEAAOVTA/-ouaa TTPIV aTrd TNV TTPOBECia Kal Ye ETTAPKNA aITIoAdynan,
va ouvexioel TN @Aon TNG £PEUVAG YIa 600 XPOVIKO BIAoTNUA Eival ATTAPQITNTO KAl VA EVNUEPWVEI TOKTIKA
Tov/TnV KartayyéAAovta/-ouaa.

O utrelBuvog NG TTAATPOPUAG UTTOROARG avapopwy Ba agloAoyei KaTd TTEPITITWON YE TNV €TAIPEIQ €AV
Kal TTol0 TUAPO/POAOG TG eTaipeiag Ba TTPETTEl va CUUMETAOXEI KOTAAANAQ oTnv avdAuon kal Td
emakéAouBa PETPA, TNPWVTAG TTAVTOTE TNV APXK) TNG EPTTIOTEUTIKOTATAG.

Evvoeital 611 Ta dtopa 1ToU BpickovTal o€ OUYKPOUGH CUPQEPOVTWY TTPETTEI VA OTTEXOUV aTTO TN AW
ammo@AcewV atd TN OTIYHNA TNG TTAPAAABAG TG ava@opdg HEXPI TO KAEICINO TNG, WOTE va dlac@aAideTal n
TAPNON TNG APXAG TG auEPOANYIaG.

To éyypago autd atoteAei IdlokTnoia Tng SOL HELLAS A.E. kai dev TIPETTEI VO KOIVOTTOIEITAI OE TPITOUG XWPIG TTPoNnyoUHEVn £yKPION aTTd TNV ETAIPEIA.
AuTé T0 éyypago eivar: * PUBLIC



Ap: A.GEN.101.COM
0 So L AEiKTI’]QZ 1
AIAAIKAZIA Huepopnvia: 09/05/2025

SOLGROUP Ap. Zeh.: 9/9

AIAAIKAZIA AIAXEIPIZHZ ANA®OPQN & KATAITEAION
(N. 4990/2022 - Whistleblowing)

I AaBifaon ava@opwv o€ AavBaopévo TTapaARTITN

>¢ TrepiTITwaon Tou n avagopd diapifacBei péow aGAAou diaUAou atrd auTtdv TToU €XEl OPICTEN yia ToV
OKOTTO auTO Kal KOTOAAyEl O TTPOOWTIO SIOQOPETIKO aTTO QUTO TTOU €XEl OPICTEI va TNV TTapaAdpel, o
TTAapaAATITNG uttoxpeoUTal va Tn dIapIBAcel evidg TTTA NUEPWY GTOV/GTNV UTTEUBUVO TNG TTAATQOPHAG
UTTOBOANG avag@opwy, EVvNUEPWVOVTAG Tov/TNV KaTtayyéAAovTa/-ouaa yia Tn diafifacn kai diac@aAifovtag
TNV aAucida QUAAENG TwV TTANPOPOPIWY CUPPWYVA WE TIG UTTOXPEWOEIG EYTTIOTEUTIKOTNTAG

A. TApnon eyypd@wv TeKunpiwong

O1 eowTEPIKEG ava@opEG Kal OAO Ta OXETIKA €yypo@a TTOU ETTICUVATITOVTAI 1 EVOWUATWVOVTAI
atroBnkevovTal, Pe €I0IK Yn@iok aAucida @UAAgNg, yia 1o XPOVIKO dIGoTNUA TTOU OTTaITEITAl yia TNV
eme€epyaaia NG id1AG TNG Ava@opds. e KABE TTEPITITWON, Ta £yypaga TEKPNPIWoNG QUAGCOOVTaI YIa
OUYKEKPIPEVO XpoVvIKG BIAaTNUa, PE PEYIOTO OpIo TA TTEVTE £Tn ATTO TNV NUEPOUNVia KolvoTroinong Tou
TEAIKOU aTToTEAEOPATOG TNG B1adiKaaiag UTTOROAAG Kal BIaxEipIong avapopwy.

2e OAeg TIG TTpoava@ePBEioEg TTEPITITWOEIG, €ival €mMTAKTIKA avdaykn n dladikacia dlatipnong Twv
ECWTEPIKWYV QVAPOPWY Kal TA OXETIKA £yypa@a TEKUNPIWONG VO CUUPOPPUWIVOVTAI JE TA KOIVOTIKA KAl
€BVIKG PETPA TTPOCTACIAG OXETIKA UE TNV £TTECEPYATIa OEDOPEVWV TTPOCWTTIKOU XAPAKTAPA, KABwWG Kal hE
Ta KaBIEPWUEVA PETPA OXETIKA PE TO OIKAIWMUA OTNV EUTTICTEUTIKOTNTA.

11. ANAOOPEZX

N. 4990/2022 (PEK A 210/11.11.2022)-lpocTagia TTPOCWTTWY TTOU AvaPEPOUV TTAPARIACEIS EVWOIAKOU
Oikaiou Evowpdatwon tng Odnyiag (EE) 2019/1937 tou EupwTaikoU KoivopBouAiou kai Tou ZuuBouAiou
NG 23n¢ OkTwRpiou 2019 (L 305) kai AoITTég eTTeiyouaeg pubuioeig
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